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The guide is an Android 4.0 ActiveSync Configuration Guide for Hosted Exchange 2010 and
2007.

However, various Android versions may have different screen prompts and the layouts below
are for your reference only. The general step should still hold.
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1. Configuration

Step 1: Open Email app in your android

Select Menu and Setting.

Select Mail.
Select Add Account.
Settings ADD ACCOUNT
General

Step 2: Fill in your username and password

Click Manual Setup
Select Exchange (or Microsoft Exchange ActiveSync in some devices)
(@ 0948

Account setup
Account setup

What type of account is this?
You can set up email for most

accounts in just a few steps.

POP3
IMAP
Send emadl from this account by default
Marual setup Next Exchange
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Step 3: Fill in these information
Domain\Username : Enter your full email address
Password : Your email password
Server name : outlook.hgcbizmail.com

Check the box if your Android device has Accept all SSL certificates (subject to change with different

android devices).
Click Next.

Account setup

Domain\Username

Password
tesseses

Server
outlook.hgcbizmail.com

' Use secure connection (SSL) ‘

' Accept all SSL centificates

Chent cerntifacate
Nooe Select

Mobsde Device 1D

Step 4: A Remote security administration box prompts up, click OK.

'y

The server | requares
that you allow it 1o remately
control some security features of
your Android device. Do you want
to finish setting up this account?

Cancet ox

Step 5: Confirm sync Contacts, Calendar and Email. Then click Next.
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Account settings

Inbox checking frequency

Automatic (Push) d
Days to sync

Automatic y

Send email from this account by default.
Natify me when email arrives.

Sync contacts from this account.

Sync calendar from this account.

Sync email from this account.

Y 8§ 8§ N

Automatically download attachments
when connected to Wi-Fi

Frevious Next

Step 6: An ActiveSync account is setup in your android device successfully. Click Next to start.

Account setup

Your account is set up, and email is on
its way!
Give this account a name (optional)

Next
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2. Get Help and Support

We are glad to assist you with any enquiry or issue on the setup and use of service. Please contact our
Support team via phone at 3160 3160.
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